Active Listening

Active listening plays an important part of the communication process by providing the sender an acknowledgement or feedback that the receiver understands or received the message.  The acknowledgement can be as small as a nod of the head to a more in-depth paraphrasing of the sender’s message.  Active Listening will benefit both sender and receiver.  The sender by reassuring he or she that the receiver is listening and interested in what is being sent, and the receiver by keeping his or her attention focused on the message being sent.  Below are hints to active listening.

Hints for active listening

Listen for what is being said.

Listen how the sender feels about the information.

Provide feedback so that sender knows they are being understood.

Look for both verbal and nonverbal expressions.

Paraphrase what was said to confirm you understand what was said.

